
Cloud PBX
When you connect people,  

amazing things happen.



“Communication is the lifeblood of any business, and in a growing and dynamic market,  
a powerful business call flow system is vital. TechPath’s PBX plans help you keep in  
touch with customers, colleagues and community – all for a very attractive cost.”

In spite of today’s multitude of communications options, 

sometimes nothing beats the personal touch of a voice 

conversation. 

TechPath’s Cloud PBX phone plans make efficient business 

call systems easy and extraordinarily cost-effective. 

When Australian businesses need smooth, efficient business 

call flow systems, they turn to TechPath. Our Cloud PBX 

phone plans can be put in place within hours, so you can 

start saving phone costs the same day.

What is Cloud PBX?

A PBX is the telephony hardware responsible for routing your 

organisation’s calls between different extensions. Normally, 

this has resided on business premises. 

Thanks to new technologies, PBX hardware no longer needs to 

be kept on-site or purchased up-front. For many businesses, 

avoiding the capital expenditure of telephony hardware, and 

the resource drain of managing that hardware, is an attractive 

proposition. 

Cloud PBX provides advanced call routing services that are 

managed by TechPath. This means you escape handling the 

technical side of phone systems, while enjoying the benefit 

of a premium quality system for a predictable monthly cost.

What are the benefits?

Aside from saving on capital costs, there are a number of 

advantages to TechPath Cloud PBX. 

Of course, you get all the features you’d expect from an in-

house system, such as voicemail, faxes, automated greetings 

and conference calls. 

Unlike traditional PBX services, osted PBX makes advanced 

technology available for smaller businesses and branch 

offices without the usually high associated costs.

Because the hardware is managed by TechPath, you do not 

have to spend time managing a voice system, performing 

time-consuming upgrades or maintaining equipment. 

There are no maintenance costs, just a fixed monthly cost 

and some very attractive call rates to Australian and overseas 

telephone numbers.

Performance

When your customers call, they will not notice any difference 

in call quality to your traditional on-premise PBX system. It 

is likely they will enjoy the benefits of TechPath’s efficiency-

boosting options such as routing calls to another available 

employee when their first choice is unavailable, instead of 

hearing a busy tone.

When you connect people, 
amazing things happen.

Efficient communications are central to any thriving 
organisation, allowing colleagues, customers and 

suppliers to collaborate freely on projects.



Increased mobility 

Today’s workforce is no longer restricted to a single location, 

either within the office or on the go. Cloud PBX from TechPath 

allows mobile users access from multiple locations.

Accessible

Cloud PBX means that your users can be accessible anywhere 

they have internet access, so working from home or travelling 

between offices allows for smoother communications than 

ever. Your customers and business stakeholders benefit from 

accessing your people without difficulty.

Consistency

Even if you have multiple, diverse locations, they can be tied 

together on a single system, making it easier for you to pool 

resources and give customers greater access to your services.

Simple

Supporting a PBX in-house can be a drain on your valuable 

technology resources. Cloud PBX is very simple to administer, 

quick to deploy and easy to adjust  

configuration to reflect any business changes. 

A choice of packages

TechPath Cloud PBX offers you a choice of inclusive plans that are designed to give maximum value, whatever phone services 

your business needs. Whether you’re a heavy user or a small business competing against larger organisations, we make sure 

there is no monthly phone bill shock.

Inclusive plans

TechPath’s Cloud PBX phone plans give you the power to have a smoother, more efficient business call flow system within a 

matter of hours. Whether you’ve been thinking of ways to save money, streamline your telephony needs or just want to get on 

board with this fantastic technology, our Cloud PBX plans and business phone plans are sure to suit your needs. Check out our 

packages below to start saving today.

Features Standard Plus Complete

Local and National Calls

Fixed to Mobiles $0.30 per call

International Calls $0.20 for 15 minutes $0.20 for 15 minutes

Calls to 13/1300 $0.25 per call $0.25 per call $0.25 per call

Hosted cloud PBX

Voicemail or email

Auto Attendant



Want to experience the true benefits of collaboration? 

Let TechPath show you how a Cloud PBX solution  
will deliver much more than just a connection.

1300 033 300 
sales@techpath.com.au
www.techpath.com.au


